OO0mue ycJI0BHS COTPYIHHYECTBA

Compensair  Pte.Ltd, xkommammss ¢  OrpaHHYCHHON
OTBETCTBEHHOCTBIO, 3apETHCTPUPOBAHHAS B COOTBETCTBHH C
3akoHOmATenbCcTBOM ~ CHHramypa TOA  PErHCTPAIMOHHBIM
HomepoM 201913904W, u pacnonoxenHas 1o anpecy 10
Oucon Poax, Wutepuesmun I[lnaza, Cunramyp, 079903,
OCYIIECTBIIAET B3aUMOJECHCTBHE C ATEHTAaMH Ha OCHOBAHUM
ATEHTCKOTO JIOrOBOpPa Ha MOKMCK M TPUBJICUCHUE KIMEHTOB Ha
HIDKENIEPEUHCIEHHBIX YCIOBUAX (Haee — «Y CIIOBHS).

Jlanupie  YcioBUsSL  SBISIIOTCA  HEOTHEMJIEMOW  YacThIO
ATEHTCKOr0 J0roBOpa Ha IOUCK W IPUBJICYEHHUE KIMEHTOB
(manee — «/loroBop»).

CChUTKM Ha OMpENCIICHHBIC IOJIOKEHUs 0e3 yKa3aHus Ha
nokymeHT (JloroBop win YcioBHs) MOHUMAIOTCS KaK CCBHUIKH
Ha IT0JI0KEeHUS Y CIIOBUH.

1. OcHOBHBIE OnpeaesIeHust

1.1. OcHOBHBIE TEpMHHBI M OIPEIEICHUS, HCIOIb3yeMBbIE
CropoHamu:

a. «KimenT» — 1Mo, KOTOpoe BCTyNaeT BO B3aUMOJEHCTBUE C
Wnrepuer-pecypcamu  [IpuHinmmana ¢ nuACHTH(OHUKATOPOM
AreHrTa.

b. «3asiBka» — mpereH3us Kiumenta k aBuHanepeBO3UUKY U
cornacue Knuenrta Ha nepenady naHHbeix IlpuHiunany B mesnsax
npoBeaeHus [IpuanMTanmoM padoTs o e€ oopadoTke.

c. «OOpa6oTrka 3asBKH» - JEHCTBUA, OCYIIECTBISIEMbIC
[Tpunnunanom B COOTBETCTBUHU c VYcenosusimu
Ionp3oBarensckoro CornamieHus, LUENbIO KOTOPBIX SBISAETCA
B3bICKAHME KOMIEHCAIUH C aBUAKOMIIAHMA Ha OCHOBaHHH
Permamenra EC 261/2004 n npyrux HOpPMaTHBHO-TIPABOBBIX
aKTOB, IPUMEHUMBIX K KOHKPETHOMY MEPENETY.

d. «YcaoBus Ilonb3oBatenbekoro CorameHus — yCIOBUS
IMonp3oBarensckoro CornameHnus, MpeCTaBICHHbBIE HA CalTe
compensair.com, WiIH, eciu wucroiasdyercs API, ycroBus
ITons3oBarensckoro  CornameHds Ha — caiite  AreHra,
perinaMeHTupyomue mnopsaok aedcteuil IlpuHuunana mno
00paboTke 3asiBOK ¥ MEePCOHAIBHBIX NaHHBIX Kinenra.

e. «PeseBanTHas 3asBka» — 3asBKka, KoTopyto [IpuHuunan
C4€I pesIeBaHTHOIL.

f. «Yenemnas 3asaBka» — 3asBKa, 10 KOTOPOH aBHAKOMITAHHS
BBITUTATHIIA JIEHBTH Ha OaHKOBCKUH cu€T [IpuHinmnana.

g. «API» - wuHbopmMammoOHHas cucTeMa  ATEHTa,
HMHTETPUPOBAHHAS c MHPOPMALTMOHHON CUCTEMOM
[Tpununana, mo3BONIAIONIAs OTIPaBUTh AaHHBIE KimeHta ot
Arenra [Ipunnumnany.

h. «Koa-unenrudpuxarop» - ID, NIEPCOHAJIbHBIN
naeHTHHUKaTop  AreHta, mno3Boytommit  [IpuHnmmany
naeHTHUIMpoBath 3asBku 0T KiMeHTOB, mpepocTaBlieHHBIE
AreHTOM.

i. «Bugxer» - rpadugecknii MOIyIb, pa3MEIIEHHBINH Ha caiiTe
ATeHTa, MOCPEICTBOM B3aMMOJECHCTBUS C KOTOpBIM KimeHt
ocrasisieT 3aaBKy [IpuHnnmany.

j- «ATpubyr Bumkera» - ums Bumkera, mozBossioniee
[Mpunumnany wuaeHTuduIUpoBaTh 3asBKM 0T KilMeHTOB,
IIPEJOCTaBICHHbIE ATEHTOM.

k. «Ccouaka» — Beb-ccouika ¢ UTM MeTkoit, nepeiias mo
KOTOpOH, MOTpeOUTENb NOMNajaeT Ha HayalbHYIO CTPaHUILY
ocTaBieHus 3asBkU Ha caiire [Ipunnunana.

. «UTM wMeTka» - YyHUKaJbHBIA KOJA, OJHO3HAYHO
COOTBETCTBYIOIIUA AreHTy W mno3Bossitomuid [lpunnunary
nAeHTH(UINPOBATh 3assBKH OT KIIMEHTOB, MPeAoCTaBICHHBIX
ATeHTOM.

Terms of Business

Compensair Pte.Ltd, a private company limited by shares,
incorporated under the laws of Singapore under company number
201913904W and having registered office at 10 Anson Road #09-
03, International Plaza, Singapore 079903, shall collaborate with
the Agents pursuant to the Contract for client acquisition on the
following terms (hereinafter — the “Terms”).

These Terms form an integral part of the Contract for search and
client acquisition (hereinafter — the “Contract”).

References to certain provisions with no source given (the
Contractor the Terms) are deemed to be references to the
provisions of the Terms.

1. Main definitions
1.1. The main definitions used by the Parties:

a. «Client» — the consumer, who interacts with the Internet services
of the Principal with reference to the Agent.

b. «Claim» — the Client’s claim against the air carrier and consent
of the Client to personal data communication to the Principal for
the purposes of claim processing.

c. «Claim Processing» - actions performed by the Principal in
accordance with the Terms and Conditions for the purpose of
recovery of compensation from the airline on the basis of
Regulation 261/2004 or any other laws or regulations applicable to
the particular travel.

d. «Terms and Conditions» — Terms and Conditions, available on
the website compensair.com or if APl is used, Terms and
Conditions on the website of the Agent, which regulate the order
of actions of the Principal regarding the Processing of the Claims
and personal data of the Client.

e. «Relevant Claim» — a Claim, which is considered to be
relevant by the Principal.

f. «Successful Claim» — a Claim, for which the airline transferred
the money to the bank account of the Principal.

g. «API» —an IT system of the Agent, integrated with the IT system
of the Principal, enabling the communication of Client data from
the Agent to the Principal.

h. «ID code» - ID, personal identifier of the Agent, which enables
the Principal to identify the Claims from the Clients, acquired by
the Agent.

i. «Widget» - graph unit, posted on the website of the Agent and
by means of interaction with the widget the Client submits a
Claim to the Principal.

j. «Widget Attribute» - the name of the Widget, enabling the
Principal to identify the Claims from the Clients, acquired by the
Agent.

k. «Link» — a web link with a UTM tracking code, which leads to
the start page of the Claim form on the website of the Principal.

I. «<UTM tracking code» — a code that uniquely corresponds to
the Agent and allows the Principal to identify Applications from
Clients provided by the Agent.



m. «KomneHcanus» — neHexXHas CyMMa, Ha KOTOPYIO UMEET
IIPaBO TPETEHJOBaTh KJIMEHT B CHJIy 3aKOHa, BKIIOUas,
MIOMHUMO BCEr0 IpPOYEro, HO HE OrpaHUYMBAsICh CyMMaMu,
yka3zaHHBIMH B Permamente 261/2004 u mpyrux HOpMaTHBHO-
IIPABOBBIX AKTOB, NMPHUMEHUMBIX K KOHKPETHOMY NEpenéTy, a
TaK)Ke TIOHECEHHBIMH PACX0JaMH M BO3MEIIEHHSIMHU CTOUMOCTH
OneToB.

n. «Bo3Harpaxnenmne» — JeHeXKHas CyMMa, BBIIIauMBaeMast
ATEHTY 3a OKa3aHUE HIKEIIEPEUNCICHHBIX Y CIIYT.

0. «Yeayrm» — ycIayru AreHTa mo npusieueHnio KineHToB ¢
Yenemupivu  3asBkamu  uis  [IpuHIMIAna mocpeacTBOM
UCTIONB30BaHMUA IHTEpHET-pecypCoB.

p. «3ampoc Ha BBIBOJ CpeICTB» — 3asBKa, KOTOpas
HampaBisieTCsT  ATEHTOM  TIO  JJICKTPOHHOMY  ajpecy
[Mpuanunana, ykazanaoMmy B IlepcoHansHOM npoduire areHra,
U COCTOMT U3 TMPEAOCTaBICHMSA BCEX 3alpallnBacMbIX
63HKOBCKI/IX PCKBU3UTOB Arenta u BBIPAKCHHOI'O COTJIacusd
AreHTa Ha TIepeBOJl HAKOIUIGHHOro BosHarpakaeHus Ha
IIPEJOCTaBICHHbIE 0AaHKOBCKHE PEKBU3UTHL.

(. dlepcoHanbHblii NPOGUIL areHTa» — HUHIUBUAYaJIbHAS
cTpaHHIla AreHTa, @pUCBaeMas €My IIOCI€ IPOLEAYPEI
perucTpanuu M COACpiKamias CTaTUCTUKY O 3asBKaM,
NIPUBJICYCHHBIM areHToM. IlepcoHanpHBIH Npoduiab areHTa
TIO3BOJISIET OCYIIECTBIISATD 3aIPOC HA BBIBOJ CPEACTB.

2. Ilopsiiok B3auMOJeiCcTBUSA

2.1. Oxazanue VYCIyr OCYIIECTBISETCS Ha CIEAYIOMUX
YCIIOBUSX:

a. C momomipto mienuka meimu KimeHT Ha cailite AreHta
BcTynaer Bo B3aumopeiicteue c¢ APl [lpunuunana, B
pesynbrare udero gannble KimeHTta, mmeromiuecss y AreHTa
apToMaTHuecku  Oyayr  mepenansl  [IpuHInumany B
COOTBETCTBUU C MpaBUJIaMHK pasjiena 4 TaHHBIX Y CIIOBUM.

b. C nomomnipto BHeceHus naHHBIX B nosis Bumkera Kitnent na
caiite AreHta ocraBmsieT 3asgBKy W HamlpsAMYIO0 Iepenact
nansble [puHnunany.

Cc. C nomomplo menuka Mbimy KiueHT mnpocienyer mno
Ccpuike, mpenocTaBieHHOW IlpuHIMnanoMm, W momaaaeT Ha
CTpaHHIly OCTaBieHus 3asBKU Ha caite llpuHimmnama, mpu
stoM OH uaeHTHUIHpyeTcs 1o UTM MeTke u momMedaeTcs
oTnenbHO. COOp MEepCOHATBHBIX JAHHBIX HE OCYIIECTBIISETCS
o Toro, kak KiHMeHT mpucTynmaeT K 3aloJIHEHUI0 (HOpMBI
3asaBKH.

d. Jlanusie Knuenra ucnonb3yrorcs [IpvHIMIANIOM B LENAX
00paboTKH 3asBKY.

e. [lpunnmman oOpabarbiBaeT 3asBKM B COOTBETCTBUU C
VYcnosusamu [onk3oBarensckoro CornameHusl.

f. B ciyuae, eciu 3asBKa sIBIsieTCsl HepesieBaHTHOM, y CTOpoH
HE BO3HUKACT HUKAKHUX 0053aTEIbCTB.

g. B cityuae, ecnu [Ipunnuman npusHaet 3asBKy peJieBaHTHOM,
[lpuHIMIan mOpemnpuMeT JeHCTBUS MO  00ECICUCHHIO
MPUHYAUTEIBHOrO UCTIONHEHUs1 PeneBaHTHON 3asBKH, TO €CTh
npeacTaBisieT uHTepeckl KimeHToB B cyneOHOM/BHECYIeOHOM
nopsAKke Mo 3asBKE B OTHOIICHHUU OIPENETCHHBIX PEHCcOB C
LEeNbI0 TOJyYEHUs] KOMIICHCAIMOHHBIX IUIaTeXed, a TaKxke
JOOBIX APYTHX COMYTCTBYIOIIMX TPEOOBAHUI B COOTBETCTBUH
¢ Permamentom (EC) Ne 261/2004 u mpodmx NPUMEHUMBIX
HOPMAaTUBHO-IIPABOBBIX AKTOB.

m. «Compensation» — a monetary sum, to which the Passenger is
entitled by law including but not limited to the amounts stated in
the Regulation 261/2004 and other laws applicable to the
particular travel, incurred expenses and refunds.

n. «Reward» — a monetary sum, which the Agent receives for the
rendering of the Services.

0. Services» — services of the Agent regarding the acquisition of
the Clients with the Successful Claims by the Agent for the
Principal by means of the Internet services.

p. Request for the Reward — the application which is to be
completed in Personal profile of the Agent and consists of all
requested bank details of the Agent and expressed consent of the
Agent to transfer the accumulated Reward using presented bank
details information.

g. Personal profile of the Agent — individual page of the Agent,
assigned to the Agent after the procedure of registration and which
contains the statistics of Claims that were assigned through the
Agent. Personal profile of the Agent allows to make Request for
the Reward and enter bank details.

2. Coordination arrangements

2.1. Provision of Services is to be carried out on the following
terms and conditions:

a. By means of the button click the Client interacts with the API of
the Principal on the website of the Agent and as the result of such
the data of the Client, known to the Agent shall be automatically
forwarded to the Principal in accordance with the rules of part 4 of
these Terms.

b. By means of filling out the fields of the Widget on the website
of the Agent the Client files a Claim and directly forwards the data
the Principal.

¢. By means of button click the Client follows the Link provided
by the Principal and lands on the start page of the Claim form on
the website of the Principal, in this case he will be identified by the
UTM tracking code and marked separately. No personal data is
collected until the Client begins filling out the Claim form.

d. The data of the Client is used by the Principal for the purposes
of Claim Processing.

e. The Principal processes the Claims in accordance with the
Terms and Conditions.

f. In case the Principal finds that the Claim is not relevant, no
obligations shall arise for the Parties.

g. In case the Principal finds that the Claim is relevant, the Principal
will act to enforce the Valid Claim, which involves acting on
behalf of the Passengers in and out of court for the Claim based on
particular flights in order to collect compensation payment as well
as any ancillary claims in accordance with Regulation (EC) Ne
261/2004 and other applicable laws and regulations.



h. TlpuHimman uMeeT INPaBO NPEKPATHTh HEUCTBHSA IO
PeneBanTtHo#t 3asBKe 0 cCOOCTBEHHOMY YCMOTpeHHUI0. B Takom
ciydae HM y ofHoi n3 CTOPOH HE BO3HUKAET IUIATEKHBIX
00s13aTenBCTB 10 JloroBOpY.

i. ATeHT He WMEeT MPaBO BMENIMBATHCS HWIM KaKHUM-ITHOO
oOpa3oM BiHATH Ha neiictBusa [lpuHnmmama mo oOpaboTke,
00€ECIIeUeHNIO TPUHYUTEIILHOTO HCIIONHEHUSI U B3BICKAHUS
3asBKH.

3. Obs3aTeascTtBa CTOPOH.

3.1. IlpuHnmnIan npuHUMaeT Ha cebst 00s3aTeNbCTBa!

3.1.1. ObGecneunth pabOTOCIIOCOOHOCTH CHUCTEMBI HONYYESHUS
KomneHncanuii, yctanoBiaeHHOU Ha caiite [IpuHunnana.

3.1.2. 3apeructpupoBaTh AreHTa B KauecTBe MNapTHeEpa Ha
caiite [lpuHnmnana u npucsonts emy Kox- mnentudukarop,
Atpubyt Bumxera, UTM MeTKy.

3.1.3. OpranuzoBats yuet nepexonos Kmuenros ¢ MHrtepHer-
pecypcoB AreHta Ha calT I[IpuHunumana, a Takxke BECTH
KOHTPONb 3a  IpoleccoM  moiydeHus  KommeHcarui,
MHHAIMHPOBaHHBIM KIilMeHTaMu B pe3yibTaTe OCYLIECTBICHUS
Takux TepexonoB. [IpuHHMNan o0s3yeTcss NPenoCTaBisATh
Arenty otuétHocTh B (popmare Excel Tabmuipl, comepxkairyto
undopmanmio 060 Bcex Kumenrax, nomeudeHnsix Komom-
uneHrudpukaropom, Atpudyrom Bumkera, UTM wmerkoi
Arenra. IlepeueHp  cBeJeHMH, TpENOCTaBIIEMBIA B
OTYETHOCTH, OyIeT ompenesieH B AalbHEHIIEM B pe3yibTare
neperoBopoB CTOPOH MOCPEACTBOM 3JIEKTPOHHOH IOYTHI U
YTBEPXKJICH MO B3aMMHOMY COTJIACHIO.

3.1.4 BrimnauuBath areHTCkoe BozHarpaxieHue B MOpsAKE U
pa3Mepe, YCTAHOBIEHHOM B COOTBETCTBHHM C paszeioM 3
JoroBopa («PacueTsl o 10roBOpY»).

3.2. AreHT 00s3yeTcs:

3.2.1. OcyuiecTBIATh NMPUBJICYEHHE AYAUTOPUU COOCTBEHHBIX
MNHurepHeT-pecypcoB K HCIONIB30BaHUIO cepBuca IIpuHnunana
yKa3aHHBIM B 11.1.2. JloroBopa criocoGoM.

3.2.2. Tlpu ocyliecTBAEHUH YKa3aHHbIX B 1.3.2.1. nedcTBUi
pa3MemmiaTh TpHcBOeHHbIH Arenty Kox- wunenruduxarop,
Atpubytr Bumkera, UTM wMeTky. B ciydae HeBBIIOJTHEHUS
yKa3aHHOTO mpaBwia yder mo 1m.3.1.3 He ocymecTBisercs,
BO3HArpaXJaeHUe ATEHTY HE BBIILIAYUBAETCS.

3.2.3. Ilo 3ampocy I[lpuaHmumana B mepuox 3 (Tpex)
KaJCHOApHBIX JHEH cooO0marh Bce CBEIEHHS O XOJe
WCTIOJTHEHUS 00s3aTenbeTBa mo JJorosopy.

3.2.4. MUcnonuare ykasanus IlpuHnumana, ecnd OHHU
COOTBETCTBYIOT TpEOOBaHUAM, yKa3aHHBIM B 1. 3.3.2 YcioBuil.
3.25. He wmomudpunmpoBare YcnoBusi Ilonb3oBarensckoro
Cornamenus 6e3 mucbMeHHOTo cornacust [Ipunimmnana.

3.2.6. ObecnednTh OTCYTCTBHE JOTOBOPHBIX M  HHBIX
OTHOIIIEHHH C JINI[AMHU, KOTOPBIE MOTJIM Obl OKa3aTh BIMSHHUE Ha
UCIIOJIHEHHE HacTosiiero JJoropopa. AreHT rapaHTUpyeT CBOIO
HE3aBUCHMOCTh U OOBEKTHBHOCTh B XOJA€ HCIOJHEHHUS
Horosopa.

3.2.7. He 3akmodath CyOareHTCKUX
NUCBMEHHOTO cornacus [IpuHIunana.
3.2.8. He co3maBaTh mapa3uTHYI0 Harpy3sky Ha CcaiT
Ilpunuunana. Ilog mapa3uTHON HArpy3Koll TMOHHMAIOTCS
nepexozabl Ha caiT [IpuHIMIANa, COBEPLIEHHBIE HE C LEIBIO
OCTaBJICHUS 3asBKH, HO C LIEJIBI0 HCKYCCTBEHHOT'O 3aBBIIICHUS
nokaszareneil AreHTa MO0 CHIDKCHUS IPOH3BOIUTEIHLHOCTH
paboTsI caiita [TpuHIMIaa.

JIOTOBOPOB ~ 0e3

h. The Principal may terminate the Relevant Claim at its
discretion. In such event no payment obligation shall arise for
either Party under the Contract.

i. The Agent is not allowed to influence or interfere in any way
with the work of the Principal related to the processing,
enforcement and the collection of the Claim.

3. Obligations of the Parties

3.1. The Principal shall:

3.1.1. Ensure the operability of the Compensation system installed
on the website of the Principal.

3.1.2. Register the Agent as the partner on the website of the
Principal and assign to the Agent the ID code, the Widget
Attribute, the UTM tracking code.

3.1.3. Arrange the record keeping of the visits of the website of the
Principal by the Clients through the Internet resources of the Agent,
as well as impose controls on the Compensation recovery process,
initiated by the Clients as the result of such visits. The Principal
shall provide the Agent with the reports in form of the Excel
spreadsheet, containing information about all of the Clients,
marked by the ID code, the Widget Attribute, the UTM mark. The
exact data, which will be provided in the report will be determined
later by e-mail communication between the Parties and has to be
mutually agreed on.

3.1.4. Pay the Reward to the Agent under the procedure and in the
amount specified under part 3 of the Contract (“Settlement
Terms”).

3.2. The Agent shall:

3.2.1. Attract the audience of its own Internet resources to the use
of the service of the Principal by means established in article 1.2. of
the Contract.

3.2.2. Place the assigned ID code, Widget Attribute, UTM tracking
code upon the performance of actions under article 3.2.1. In case
of non-compliance with this rule, no record keeping under article
3.1.3 is done and no Reward is paid to the Agent.

3.2.3. Within 3 (three) days from the request of the Principal
provide him with all of the information regarding the course of the
Contract performance.

3.2.4. Perform the orders of the Principal if they are made in
accordance with the art. 3.3.2 of the Terms.

3.2.5. Not modify Terms and Agreements without the written
consent of the Principal.

3.2.6. Guarantee that he is not bound by the contractual obligation
or any other type of the relationship with the persons, who could
influence the performance of the Contract. Agent guarantees its
independence and neutrality over the course of Contract
performance.

3.2.7. Not enter into sub-agency agreements without the written
consent of the Principal.

3.2.8. Not create unwanted traffic on the website of the Principal.
By unwanted traffic is meant visits to the website of the Principal,
which are conducted not for the purpose of filing of the Claim, but
rather for the artificial overstatement of the indicators of the
Agents or efficiency loss of the website of the Principal.
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3.2.9. BosgepxuBaThCs  OT  COBeplIeHHS  JeiicTBHUI,
3alpelleHHbIX ~ 3aKOHOAATEeNbCTBOM, a TakkKe  JIIOOBIX
JIEWCTBUH, B pe3yibTaTe COBEPIICHHS KOTOPBIX MOXET OBITH
HaHECeH Bpen JenoBod penyrauuu IlpuHnmnama w/mnm
[punamuman  Moxer OBITH  BOBIEYEH B CylIcOHEIC
pa3bupaTensCTBa, MPEIMETOM KOTOPHIX B TOM YHCIE, HO HE
OrpaHUYMBAsCh, SBISIFOTCS CHOPHI O IPaBaxX Ha Pe3yJIbTaThI
HHTEIUICKTyaIbHOH JeATEeIbHOCTH W/ cpencraa
WHIMBUIYaIIN3all{, CIIOPBl C MOTPEOUTENSIMH, CIIOPBI C
rocyaapcTBEHHBIMU opraHamu OTHOCHUTEJIEHO
HaJIOroOONIOXKEeHUsT  AreHra, a Takke HEeoOXOAMMOCTH
MOJyYeHHs: ATEHTOM pas3pelleHHHd Ha OCYIIECTBICHHE
JIeSITEIIbHOCTH.

3.2.10. Ilo TpeGoBanmio [IpmHNIMDana B Cpok He mo3mHEe 5
pabouux OHEil MoAmMCaTh M HANPABUTh HA YKAa3aHHBIA HM
aJipec JOKYMEHTEI, OTI0OCpeAyoLIne UcoiHeHre JloroBopa, Ha
OyMa)KHOM HOCHUTEIIE.

3.3. IlpuHnunan Bopase:

3.3.1. B mo6oe Bpemsi TpeOGoBaTh y ATEHTa CBEICHHSA U
OTYETHl O XOJI€ WCIOJIHEHUs JoroBopa, KOIMH JOKYMEHTOB,
MOJTBEPIKIAIOIIUX TPOBEICHHYIO ATEHTOM PadoTy.

3.3.2. laBaTh ATEHTYy yKa3aHMS O HOPSJAKE M UHBIX YCIOBHAX

ucroiHeHust  mopydyeHuss mno  JoroBopy.  YkazaHus
[MpuHnMIana JOJKHBI OBITH NPaBOMEPHBIMH,
OCYIIECTBUMBIMH M KOHKPETHBIMH.

3.3.3. TpebGoBath OT AreHTa NpPEKpPaTHTh KaKue-I1u00

nericTBus, BBojsmye Knuenra B 3a0iryieHHe OTHOCUTEIHHO
xapakrtepa caiita [IpuHuunansa u ero cBOMcTB.

3.3.4. OTkazaTbcsl OT HCTIOIHEHUS 0053aTelnbCcTB 1o JloroBopy
B Jr000e BpeMs, YBEAOMHB AreHTa 00 3TOM IOCPEICTBOM
HaTpaBJIEHUS COOTBETCTBYIONIETO YBEAOMIICHHUS IO ajpecy,
ykazaHHOMY B 1. 8.7.2. JloroBopa WM HHBIM CIIOCOOOM.
JoroBop cumraercs  pacToprHyTeiM  [IpwHIumamoMm B
OJTHOCTOPOHHEM TOPAIKE C MOMEHTa YBEAOMJIEHHS 00 3TOM
AreHrTa.

3.3.5. Ilpu oOHapykeHuH (haKkTa MPEIOCTABICHUS ATCHTOM
HEJIOCTOBEPHBIX CBEICHUH NPH MPOXOXKICHUH MPOLEAYPHI
pETUCTpAINH WIH B XoJie ucnoiaaeHus Jorosopa, [IpuHimman
BIOpaBe  MOTpe0OBaTh  MNPEAOCTABICHHS  HaJUIKAIIUX
JIOKYMEHTOB, yIOCTOBEPSIOMINX CBEICHUS 00 ATeHTe W/WiH
OTKazaThCsl OT McHoHeHMs JloroBopa 0e3 BbIIATHI ATEHTY
BO3HArPaKICHHS.

3.4. AreHT BIpaBe:

34.1. Otcrynuth OT yKkazanuii [IpwHIMIATA, €CIAH IO
oOcrosiTeIbCTBaM ~ Jiela  3TO  HEOOXOAMMO B HMHTEpecax
IIpunnunana 1 AreHT He MOT NPEABAPUTEIBHO 3aNPOCHUTH
[Mpuanmmana, mu060 HE TOMYYWJI OTBETa Ha CBOHM 3ampoc B
Teuenne 21 (nBaxmaté ofHOTO) pabodero JHA C JaThl €ro
HampasieHus. AreHT o00s3aH yBeIOMHUTH [IpuHIMmana o
JIOTTYIIEHHBIX OTCTYIUICHHUSX, KaK TOJBKO YBEIOMIICHHE CTaJO
BO3MO>KHBIM.

3.4.2. 3anpamuBats y [IpuHnunana oT4€THOCTh, YKa3aHHYIO B
m.3.1.3, HO He Hare, 4eM pa3 B 6 (IIecTh) Heleb.

3.4.3. OTkazaTbcsl OT MCIIOIHEHUS 00513aTeNNbCTB 10 J[oroBopy
B moboe BpeMmsa, yBeaomMuB [lpuHnmmana o0 3ToM
MOCPEIICTBOM HAIIPABIICHHUS COOTBETCTBYIOIICTO YBEIOMIICHHUS
mo anpecy, ykazamHomy B 1. 8.7.2. JloroBopa. JloroBop
CYMTAETCS PACTOPTHYTBIM ArEHTOM B  OJHOCTOPOHHEM
MOPSIKE ¢ MOMEHTA yBeJoMiIeHUs 00 3ToM [lpunnmmnana. [Tpu
9TOM, B YaCTU HE HCIOJHECHHBIX N0 J[oroBOpy 00s3aTeNbCTB,
OH TIPOJIOJKAET CBOE JICHCTBUE 10 MOJHOTO UX MCIOIHEHHUSI.

3.2.9. Refrain from unlawful action as well other actions, which
could damage the business reputation of the Principal and/or
Principal could be involved into litigation, judicial matter thereof
includes, but is not limited to the disputes over the intellectual
property rights and means of identification, disputes with
consumers, disputes with authorities regarding the taxation of the
Agent, as well as the procurement of permits for operation.

3.2.10. Sign and send to the address communicated by the
Principal all of the documents in a hard copy, which secure the
performance of the Contract, within 5 working days since the
request of the Principal.

3.3. The Principal may:

3.3.1. At any time, request from the Agent the information and
reports regarding the performance of the Contract as well as copies
of supporting documentation.

3.3.2. Give orders to the Agent regarding the procedure and other
terms of the performance of the tasks under the Contract. The
orders of the Principal should be lawful, feasible and particular.

3.3.3. Press the Agent for termination of actions, which mislead
the Client as to the nature of the website of the Principal and its
properties.

3.3.4. Repudiate the Contract at any time by informing the Agent
thereof by the means of the notice to the address stated in art. 8.7.2.
of the Contract or other by other means. The contract is considered
to be repudiated upon the notification thereof to the Agent.

3.3.5. Request the Agent to provide official documents validating
the information about the Agent, its legal status and its banking
details and/or rescind the Contract without remunerating the Agent
upon the detection of misrepresentation during the registration or
the performance of the Contract.

3.4. The Agent may:

3.4.1. Deviate from the orders of the Principal, if it needs to be
performed in the interests of the Principal under the particular
circumstances and the Agent couldn't request such information
from the Principal beforehand or didn't receive any reply within 21
(twenty-one) working days since the making of the request. The
Agent shall inform the Principal of the deviations as soon as it
becomes possible to make the request.

3.4.2. Demand the reports under article 3.1.3. from the Principal
but no more than once every 6 (six) weeks.

3.4.3. Repudiate the Contract at any time by informing the Agent
thereof by the means of the notice to the address stated in art.
8.7.2. of the Contract. The Contract is considered to be repudiated
by the Agent upon the notification thereof to the Principal.
However, the Contract will remain in force regarding the
unperformed Services under the Contract until all tasks and
services are fully performed.



4. llepcoHanbHbIE JaHHbIE

4.1. Tlpuapman ¥ ATEHT OCYHIECTBISIOT cOop u 00paboTKy
MEPCOHANBHBIX JAaHHBIX B COOTBETCTBHH C JEHCTBYIOIINM
3aKOHOJIATEJIbCTBOM O 3alUTe MHPOPMAIUU U MEPCOHATBHBIX
nmarHbIX CuHTamypa.

4.2. COop mepcoHaNbHBIX IaHHBIX mocpencTBoM API
OCYLIECTBIISIETCS TOJILKO C mpsiMoro cornacusi KimeHra
MOCPE/ICTBOM Ha)KaTHs Ha KHOIKY O IIPOCTaBJICHHE OTMETKH
«V» unmu «X» B mosie cieBa ot (pasbl «S NIpHHUMAIO YCIOBUS
[Tomp30BaTENBCKOTO COTIAMICHUS» JTHOO HAXAaTHe KHOMKH «S1
NpUHUMAK ycIIoBHsI [10JIB30BaTEIBCKOTO COTJIAIICHUS M A0
coriaciue Ha 0OpabOTKy MOWX NEPCOHANBHBIX ITaHHBIX)» MU
(hpa3sl CXOXKEro CoNepXKaHWs Ha caifiTe ATEHTa, YTO O3HAYaeT
mICEMEHHOe cornacue KimeHra ¢ yclmoBHAMH, ONMICaHHBIMU B
HEM.

4.3. COop mepCOHANBHBIX NaHHBIX C TIOMOIIbI0 Bumxera u
CCBUIKH OCYIIECTBIISIETCS TOCPEACTBOM IOJIHUCAHUS COTJIACHUS
Ha TpeicCTaBleHHWE HHTEepecoB B 3asBke. KiumeHT mpsMo
OpeynpeXaaeTcs, YTO TAaKUM OOpa3oM OH MOJTBEPKIACT
cormacue c¢ ycioBusMu [lomp3oBatenbckoro CormameHus,
KOTOPOE pEeriaMEeHTHPYET Mepenady JaHHBIX.

4.4 Tlocne cormacus KnueHnta ero mgaHHbIE MOCTYNAIOT
[Mpunnunany u oO0pabaThIBalOTCSI WM B COOTBETCTBHUH C
Ycnosusmu [1o1p30BaTENBCKOTO COTTIAMICHHUS.

5. ®opc-ma:kop

5.1. Ipu HacTyIIICHUH OOCTOSTEIBCTB HEMPEOIOTUMOM CHIIHI,
HaXOJSIIMXCS BHE Pa3syMHOTO NPEABUACHUS W KOHTPOJIS
CTOPOH, CTOPOHBI OCBOOOXJIAIOTCSI OT OTBETCTBEHHOCTH IIO
00s3aTeNbCTBAM, CBS3aHHBIM C TIOJIHBIM WJIH YacCTHYHBIM
HencrnosiHeHneM JloroBopa Ha BpeMs JEHWCTBHS TaKHX
00CTOATENBCTB JINOO NX TIOCIIEACTBHH.

5.2. CropoHBI 00s3yI0OTCS COOOIIATH NPYT APYry B TEUYCHHUE
CEMH KaJICHAAPHBIX }:[Heﬁ CO JHA HACTYIUJICHUA coOBITHSA O
HACTYIUICHUU u MIPEKPAILEHUN (hopc-MaKOPHBIX
00CTOSTENBCTB, O MPEIIoJIaraeMbIX CPOKax HX JeHCTBUS B
NHCHbMEHHOM BHJE 3a MOANHCHIO YIIOJHOMOYEHHBIX Ha 3TO
JML.

5.3. CropoHa, Juii KOTOPOH CO3IaJIHCh (HOPC-MaKOPHBIE
00CTOATENBCTBA, 00s3aHa PEANIPUHAT BCE 3aBHCAIINE OT HEe
ﬂeﬁCTBHH C HOCJIbI0 YMEHBUICHHUA HAHECCHHOI'0 TaKUM
obcrosTenscTBaMK ymiepba aust 00eMX CTOpPOH, a B CIlydae
HENIPUHATHSL HEOOXOJMMBIX MEp 10 COXPAaHEHHIO JIIOOBIX
LEHHOCTEH, HaXOMSIIMXCS B PACHOPSHKEHHUH CTOPOH 00s3aHa
TOKPBITE 3TH YOBITKH JPYTOH CTOPOHE.

6. 3akJa0YHTEIbLHBIE MTOJIOKEHHS

6.1. B cnywae, eciu mo0oe TMOJIOKEHHUE JAHHBIX Y CIOBUI
MOJHOCTRIO HWJIM YaCTHYHO NPU3HACTCS HEICHCTBUTEIHHBIM
WIA HE HMMEIOIIMM HCKOBOHM CHJIBI, BCE MPOYHUE ITOJOKEHHS
OCTalOTCSI B CHJC, a HEACWCTBUTENBbHBIC ITOJOKECHUS
M3BIMAIOTCS U3 OCTABIIEHCS YacTu Y CIIOBUH.

6.2. CchUIKM Ha CIIOBO WJIM TepMUH B JloroBope u B YCIIOBHUAX
B COMHCTBECHHOM YHCJIC BKJIIOYAlOT B CeOS CCHUIKM Ha 3TO
CJIIOBO WJIM TCPMHUH BO MHOXXECTBCHHOM uuciie. CChUIKM Ha
CJIOBO WJIM TEPMHH BO MHOXKCCTBCHHOM YHCIIC BKIIIOYAIOT B
ce0s CCBUTKH Ha 3TO CIIOBO WJIM TEPMHH B €IMHCTBCHHOM YHCIIE.
JlaHHOE TIpaBMJIO MPUMEHUMO, €clii U3 TekcTa JloroBopa mim
Yca0Buii HE BBITEKAET HHOE.

6.3. lns nenet ynooera B Jlorosope nox CTopoHamMu Taxke
MOHUMAKTCS WX YIOJHOMOYCHHBIC JIMIIA, a TaKkKe UuX
BO3MOYKHBIE TTPABOIPEEMHHUKH.

6.4. YcnoBus JloroBopa 00s3aTeIbHBI U PABONPECMHUKOB
CropoH.

4, Personal data

4.1. The Principal and the Agent collect and process data in
accordance with the existing data protection legislation of
Singapore.

4.2. Collection of personal data through API is conducted only
upon the direct consent of the Client, which is expressed through
ticking «V» or «X» in the box to the left of «I accept the Terms
and Conditions» of button click on «I accept the Terms and
Conditions and consent to the processing of my personal data» or
any similar phrase on the website of the Agent. Such consent
equals to the written consent of the Client with the Terms and
Conditions.

4.3. Collection of personal data though Widget and Link is
conducted upon the signing of power of attorney, where the Client
is expressly informed that hereby he agrees with the Terms and
Conditions, which enforces the data collection policy.

4.4. Upon the consent of the Client, his data is forwarded to the
Principal and is processed in accordance with the Terms and
Conditions.

5.Force majeure

5.1. Should any force majeure circumstances arise, which are
beyond the advance knowledge and reasonable control of the
Parties, the Parties shall be exempt from the liability for the non-
performance or improper performance of obligations during the
operation of such circumstances or their consequences.

5.2. The Parties shall within 7 (seven) calendar days since the
beginning or termination of the force majeure circumstances
inform each other of its expected duration by means of the written
notice signed by the authorized representative of the Parties.

5.3. The Party affected by the force majeure circumstances shall
use its best possible efforts to mitigate the losses for the both
Parties and in case it fails to do to so in relation to the assets at its
disposal, it shall be liable to the other Party for the damages
incurred.

6. Final provisions

6.1. In the event that any of the provisions of these Terms are held
to be invalid or unenforceable in whole or in part, all other
provisions will nevertheless continue to be valid and enforceable
with the invalid or unenforceable parts severed from the remainder
of these Terms.

6.2. A reference to the word or a term in the singular form in the
Contract or in the Terms includes a reference to such a word or a
term in the plural form. A reference hereunder to the word or a
term in the plural form includes a reference to such a word or a
term in the singular form. This rule is applicable unless the
contrary is provided in the Contract or the Terms.

6.3. As a matter of convenience, the reference to the Parties
include the reference to their authorized representatives and
possible successors.

6.4. The terms of the Contract are mandatory for the successors of
the Parties.



