Cant www.aircompense.com (ganee Takxe — CallT) agMUHUCTPUpPYeTCcA KomnaHuelr Compensair

(manee — AamuHucTpatop). Calnt AoMMHUCTPATOpa - WWw.compensair.com.

YC/10BUA NOJZIbBOBATE/IbCKOIO COrNALUEHUA

Hacroswue YcnoBuna noib3oBaTeIbCKOro COrNalleHnA ABAAKOTCA COrNalleHUeM Mexay nocetutenem
BebcaliTa uan knmeHtom n Compensair, Pte.Ltd. (“Compensair”), B KayecTBe onepatopa BebcaiTta
www. Compensair.com (MHAMBMAYANbHO WMeHyemble «CTOpoHa», a CoBMeCTHO «CTOPOHbI»
HacToswwero CornaweHus). JaHHoe CornalleHue peryavpyer ycl0BUA, B COOTBETCTBUM C KOTOPbIMU
Compensair npeanaraet uHpopmauuio, nporpammHoe obecneyeHue u ycayrm Ha Caite. Compensair

npegocrasndaeT ycayrm ToibKoO B TOM Cny4yae, echm KnneHT cornawaerca ¢ HacToAWMMMN YCNOBUAMM.

1. OnpepeneHusa

1.1. «Ycnosua», «fMonb3oBatenbCcKoe cornaweHne» — Yca0BMA MOJIb30BaTE/IbCKOro COrialleHus,

npeacraBsieHHble Ha caviTte compensair.com.

1.2. «Compensair» — Compensair Pte.Ltd, KomnaHus, 3apernctpupoBaHHasa B CuHranype no agpecy
at 1 Raffles Place, #44-01A , One Raffles Place Tower 1, Singapore 048616 (PerucrpauoHHbI HOMep
201913904W)

1.3. “Bebcant” - Compensair.com.

1.4. “Nocetutenb Bebcaiita” — ntoboit Nosb3oBaTeNb, KOTOPbLIN 3axo4uT Ha BebcaliT.

1.5. «KnueHt» — nnuo, 3akntovarowee lorosop ¢ Compensair.

1.6. «loroBop» — cornaweHmne mexay Knnentom un Compensair, KOTOPOE CHUTAETCA 3aK/TIOHEHHbBIM

nocne NpUHATUA KnneHTom YcnoBumit N0N1b30BaTENbCKOrO COrNalleHmns.

1.7. «Ycayrn» - goctyn K MporpammHomy obecrnedyeHunto, KOHCYIbTaLMOHHbIE YCAYTU, BKAOYAlOLWME,
HO He oOrpaHuWYeHHble npeaocTaBAeHWeM WHPOpPMauUMM O noJsieTe, aBMAKOMMAHWW, aspomnopTe,
OCTa/IbHOW COOTBETCTBYOWEN MHDOPMALMK, MHPOPMaLMM O NpaBax Naccakmpa BO3A4YyLWHOro cyaHa,
0 3aKOHOAATeNbCTBE O 3almTe NpaB NoTpebuTens; ocywecTBieHWe COAencTBUA, B TOM uucie, B
OTNpaBKe AOKYMEHTOB; NpuB/ieYeHue Npu HeobXOAMMOCTM TPeTbMX /UL, a TaKXKe MHble YCayru,

cornacosaHHble CTOpOHaMVI.



1.8. «MporpammHoe ob6ecneyeHne» - NCKYCCTBEHHbIA UHTENNEKT, CO34aHHbIN AN OLEHKU PUCKOB U
BO3MOMHOCTEN MOJIYYEHUS KOMMEHcauuMn, BO3MELLEHUss CTOMMOCTM 6uK1eToB, NOAFOTOBKMU

JOKYMEHTOB M PACCbIZIKM X CTOPOHAM.

1.9. «Qeno» «Cnop» - Crop nacca)kMpa OTHOCUTENbHO AeHeskHoW KomneHcauwn/BosmelleHus
CTOMMOCTN BUIETOB, KOTOPbI BO3HUK B pe3y/nbTaTe OTMEHbI pelica, 3a4epKKU UAM B CUATY UHbIX

06CTOATENLCTB MO BUHE aBUAaKOMMAHWUM.

1.10. «<KomneHcauma» — [EHeXHasa Ccymma, BbinnadymBaemas aBMakoMnaHnemn naccaxupy,

npaBa KOTOPOro ObINN HAPYLLIEHbI.

1.11. «Bo3mewieHue» - aeHerKHaA CyMmMa, Bbin1a4ynBaeman aBMaKoOMNaHWeNn naccaxxmpy, B CBA3N C

OTMEHOW peiica.

1.12. «BanaHc» - cneumanbHbli BpeMeHHbIN cyeT KnneHTa, creHepuMpoBaHHbIv B LEesx noyvyeHus

KomneHcauum / BosmeuieHus.

1.13. «JIMYHbINA c4eT» - PUHAHCOBbLIN CYET, OTKPLITbIN B 6aHKe Ha MmaA KnveHTa.

1.13. «3asBka» — 3anosfiHeHHass KnneHTom dopmMa Ha calTe compensair.com, KoTopas

COOEpPXUT NMNYHble JaHHblIe KnuneHTa.

1.14. «CepBUCHDbIA cbop» - yCTaHOBNEHHAsA Cymma BO3HarpaxkgeHus Compensair 3a Noay4yeHHyo

KomneHcauuio / BosmelleHue gna KanenTa.

1.14.1. «®PuKcupoBaHHasa nJsaTa» - YCTAaHOB/EHHAasa HEBO3BpaTHasA CyMMma BO3Harpa*kaeHus
Compensair 3a nonyyeHHyto KomneHcaumio / BosmeleHne, KOTopan AO/MKHA 6biTb oniayeHa Ao

Ha4ana npegocraBneHunA YCnyr.

1.14.2 «Komucecma» - cymma BosHarpaxgeHua Compensair 3a noayyeHHyio KomneHcauuo /
Bo3meLeHne, KOTOpaa paccinTbIBAETCA B MPOLLEHTHOM COOTHOLLEHWM B 3aBUCMMOCTH OT NonyvyeHHON

KoOmneHcauun nam CtTommocCctu 6uneTa B COOTBETCTBUM C I'Ipaﬁc TINCTOM.

1.16. «NapTHep» - PM3MYECKOE UMK OPUOMYECKOE NMLO, 3aKnioumBLLee aorosop ¢ Compensair

C Lenbio npefocTaBneHns ycnyr, npoBeeHns MapkeTUHIOBONW, MH(pOpMaLMOHHON KaMnaHnin

06 ycnyre Compensair.



1.17. «J/InyHble gaHHbIe» - Ntobaa nHbopmauus, oTHocawaAcaA K MoceTutenam Bebcaita n Knnentam,

KOTOpas MOXeT cobupaTtbcs B COOTBETCTBUM C MonnTtukomn KoHdumaeHUManbHOCTH.

1.18. «Cy6beKT nepcoHanbHbIX AaHHbIX» - 1060e L, YbM NEepPCoHaNbHble JaHHble cobupatoTcs,

XpaHATCA U 06pabaTtbiBatoTCcA.

Mpatic anct, NMonnutmka 06paboTkn GaHKOBCKUX AaHHbIX, [ToAnTUKa KOHPUAEHUMaNbHOCTH, MoAnTUKa

Cookie ABNAOTCA HEOTbEMIEMOW YaCTbO HACTOALLMX YCNO0BMIA NO/Ib30BATE/NLCKOrO COrNalleHms.,

2. O6wme ycnosus

2.1. NpuHumaa Hactoawme Ycnosua, KaMeHT cornallaeTca co Bcemu ycnosmamm Nonb3oBaTeibCKoro
cornalieHuns, a Takxe c [oauTukou KoHbumaeHumanbHoct, MonmTtukou Cookie, MoanTmkou

06paboTKM HAHKOBCKMX AaHHbIX U [paiic 1MCTOM, KOTopble HaxoasaTca Ha BebcaliTe.

2.2. B cnyuanx, Koraa KaveHT B pamkax gencrsua gorosopa ¢ Compensair npuHUMAaeT yyactme B
MapKeTUHIOBOW MAM BGOHYCHOM KamnaHusax Compensair, nonoxKeHus cornaweHun Compensair ¢

TPETBUMU INLUAMUN, NAPTHEPAMU TaAKUX KaMﬂaHMM“, CTaHOBATCA HEOTbEM/IEMOW HYacCTbio l£|,OI'OBOF)E:1.

2.3. 3akntoyaa dorosop ¢ Compensair, KaiMeHT noaTeBeprKAaeT, YTO OH YNOJIHOMOYEH Ha 3aK/tlo4YeHune
nogobHoro [loroBopa OT CBOErO MMEHWU AW OT UMEHW APYroro, yKasaHHOro UM nuua (nuu) u umeet
COOTBETCTBYOWME NpaBomoyma. B ciyvae HapylweHma gaHHoOro nonoxexuma Knmentom, Compensair
MMeeT NpaBO B OAHOCTOPOHHEM MOpPAAKE pPaAcTOprHyTb [loroBop, o Yyem 06M3yeTcs yBeAOMMTb

KnueHra.

2.4, MNpuHUMan Ycnosua NONb30BaTENbCKOrO cornaweHuna, KnmeHT cornawaerca npumeneyb

Compensair ana npegocrasaeHna Kanenty Ycayr.

2.5. [loroBop 6yAaeT 3aKntoUYeH TO/IbKO B TOM cyvae, ecnv Compensair cornacutca pabotaTs ¢ [enom
Knuenta. Compensair MmeeT NpaBo OTKasaTb paboTtatsb ¢ [lesom KnneHTta 6e3 yKasaHMsA NPUYUHLI. B

cny4yae oTkasa Compensair yBe4oMuT KnneHTa B TedeHune 7 (cemn) paboumx gHew.

2.6. KIMeHT nmeeT NpaBo pacToprHyTb [loroBop B TeyeHne 7 (cemun) AHEU C MOMEHTA ero 3aK/AtloYeH s
TO/IbKO B TOM C/y4Yae, eCAn B TeYeHUe BbilleyKasaHHoro nepmoga Compensair He Hayan OKasblBaTb

HenocpeacTBeHHble YCYyrn n He Hanpasun HEO6XOAMMbIe AOKYMEHTbI B aBUaKOMMaHUIO.



2.7. KaveHT noaTteBep)AaeT, YTO Ha MOMEHT 3aKkatudeHuAa [loroBopa OH CAaMOCTOATE/NIbHO He
ocyllectsnseT B3bickaHne KomneHcaunn / BosmelweHuns no ceoeun NpeteHsnn n paHee He nepegan
[aHHOE NPaBo Kakou-1Mb0o TPeTben CTOPOHE, a TaKKe, YTo Crop mexay KnmeHTom 1 aBmakomnaHmven
no stou [peTeH3um He HaxoAMTCA Ha PacCMOTPEHMM cyaa. B ciyyae BbifIBAEHUA HapylleHus
KnveHTom pgaHHoOro 3asepeHua M noayvyeHus Kaventom KomneHcauumu/BosmelleHua oT
aBMaKoOMMNaHMM MU TPETbEW CTOPOHbI MOC/e 3aKatodeHmns [lorosopa c Compensair, KaneHT 06s3yeTcs
NepeyYncaunTb ycTaHoBAEHHbIM CepBUCHbINA cbop, a TakKe npumeHnmbiM HAC Ha 6aHKOBCKMMU cyeT

Compensair B COOTBETCTBMM C Tapndamm, yCTaHOBAEHHbIMK Mpaiic IMCTOM.

2.8. MpuHnmana ycnosua Nonb3oBaTeIbCKOro cornaweHusa, KAneHT BblipaXkaeT CBOE XenaHue Ha
OTKpbITME emy banaHca, ana peannsaumm yero Compensair MOXeT NpuBieKaTb TPeTbUX uL,. B cBA3n
C 3TUM, MPUHMMAA YCNOBMA HacToALero MNoab30BaTeNbCKOro cornaweHus, KnmeHT Takxke npuHumaet

ycnosusa MNonb3oBaTeNbCKOro cornalleHunsa I'IapTHepa.

https://www.compensair.com/documents/Compensair/en/PaymentServicesFrameworkContract_M

angoPay_en.pdf

2.9. Nocne 3aknoyeHua Jorosopa KameHT nepesaeT Compensair npaBo Ha B3blCKaHWe
KomneHcauun/BosmelleHna B MHTepecax KauveHTa, ynonHomadusaetT Commpensair nonyyatb
KomneHcauuto/Bo3amelieHre Ha 6aHKOBCKMI aKKayHT Compensair n obsasyeTcs He OCywWecTBAATb
B3bICKAaHWE KOMMEHCaLMM CaMOCTOATENIbHO, He BO30YXAaTb cyaebHOe NpomM3BOACTBO, @ TaKKe He
06paLaTbCA CAMOCTOATENbHO K afibTePHATUBHLIM CNOcobam yperyimpoBaHUa cnopa, PaBHO KaK He
nepegasaTtb 3TO NPaBO TPeTbMM Anuam 6e3 cornacua Compensair. B cnyyae BbIABNEHUA HAPYLUEHUA
KnveHTom pgaHHoro 3aBepeHua WM nosyyeHus KaveHtom KomneHcauwmw/BosmelieHua oT
aBMaKOMNAHMM MW TPETbEW CTOPOHbI Noc/e 3aKkntodeHms [lorosopa c Compensair, KaneHT 06s3yeTca
nepeyYncanTb ycTaHoBAeHHbIM CepBUCHbIM cbop, a TakKe npumeHnmbiv HAC Ha 6aHKOBCKUWU cyeT

Compensair.

2.10. Mocne NpUHATMA YCN0BUW NONb30BATENbCKOTO CornalieHuns, KnneHT obsasyeTtca nepesatb BCO
WCTOpPUIO Mepenuckn (B caydae ee Hanunuma), Kacawowytoca Cnopa KaneHTta, B Compensair u
NpPeKpaTUTb AajlbHeullMe Neperosopbl C 4aHHOW aBMAaKOMMNAHWEW, a TaKXKe NepeHanpasaaTb Nobble
coobuieHns oOT aBuMakomnaHum B Compensair, 4YTobbl 0b6ecneynTb AOCTUNKEHME HaAUAYYLWUNX

pPe3ybTaToB B Npouecce B3blICKaHUA KOMI‘IGHC3LI,VIVI/BO3M€LLI,GHVIH, ocywiecrsnaemoro Compensair.


https://www.compensair.com/documents/Compensair/en/PaymentServicesFrameworkContract_MangoPay_en.pdf
https://www.compensair.com/documents/Compensair/en/PaymentServicesFrameworkContract_MangoPay_en.pdf

2.11. B cnyyae ecnv KnneHT nosydaet ntobble npamble naateskun, inbo KomneHcaumio/BosmelleHne
OT aBMaKomnaHuu no Crnopy nocne 3akatoveHua [orosopa, KaneHT ob6asaH 6e3 npomenneHus
yBegomutb 06 3atom Compensair U NepedvncinTb YyCTaHOBJIEHHbIM CepBUCHbIA cbop, a TaKkKe

npumeHmumbin HAC Ha 6aHKOBCKMU cueT Compensair.

2.12. B cnyyae ecnm KnveHT nonyyaet KomneHcaumio/Bo3melleHume oT TpeTbero anua no Jeny nocie
3aKkntodeHuna [lorosopa, KnaneHT obsasan 6e3 npomeasieHns yseaomutb Compensair U nepeymcsinTb

ycTaHoBeHHbIN CepBUCHbIN c60p, a TakKe npumeHumbin HAC Ha 6aHKoBCKMKU cueT Compensair.

2.13. KnneHT o06A3yeTca npenocTaBaATb MOJHYHO, KOPPEKTHYH M AO0CTOBEPHYI WHPOPMALMIO,
Heobxoaumyto ana obcayKmeaHua Cnopa Ha NPoTAXKeHUU aenctena CornaweHus B uenax Hambonee

apdekTMBHOM peanunsaumm npas KnneHta Ha KomneHcauuio/BosmelueHue.

2.14. flevicteme [lorosopa npeKkpaliaeTcs, Koraa:

2.14.1. Compensair ycnewHo B3bickana KomneHcauuio/Bosmelwernne no feny Kanenta w

OroBopeHHas cymma bbina nepegaHa KanenTy 3a yaepaHvem ycTaHoBaeHHoro CepeucHoro cbopa.

2.14.2. Tlocne nposBegeHuA TWATeNbHOro aHanusa cutyaumm Compensair ycTaHOBMAQ, 4TO

AanbHeulwan pabota no Cnopy becnepcnekTnBHa, 0 Yem coobmna KnneHry.

3. NMpaBa u 06a3aHHOCTH

3.1. Compensair npeacraBnaeT MHTepecCbl KnuneHta B neperosopaxc aBVIaKOMI'IaHVIeMV,EI,ﬂﬂ B3bICKaHUA
KOMHEHCBLI,VIVI/BO3M€LI.I,€HVIF| B COOTBETCTBMMN HOPMATUBHbIM perynanpoBaHnem, nNpuMMeHMmbIM K

nepeneTy AaHHOro KnueHra.

3.2. Compensair uHdpopmupyeT KnneHta 06 0CHOBHbIX 3Tanax npoxoxaeHua ero Cnopa, BKAOYas, HO
He OrpaHM4YMBanACb, YBEAOMNEHUAMM O MOJAYYEHWMM [OKYMEHTOB, MNogadye MpPeTeH3un B

dBMaAKOMMNAHWIO, NONIy4EHUN NTOIFOBOIro OTBETA, NOZIYy4EeHUU AEHEXHbIX CPeEACTB OT aBMaKOMMNaAHUN.

3.3. BHyTpeHHAs AoKymeHTauma Compensair U CTOPOHHUX MpeacTaBuTeNel, MpoueccyasbHble
[OKYMEHTbl MPeTeH3NMOHHOro, cyaebHoro M MUCNONHUTENbHOTO MPOLECCOB (BKAOYAA MEPEenucKy C
aBMaKomMnaHveW, opraHamMm Mo 3awuTe npas noTpebuTened M nNaccakMpos) MoryT ObiTb

npeaocTasneHbl KaneHTy, ecim ato Heobxoanmo ana uenu nonydeHna KomneHcauuu/BosmelleHus.



Compensair octasnfer 3a cobou NpaBO He MPEeAOCTaBAATb BbllUEYKa3aHHblE AOKYMEHTbl. 3TO

UCKAloUYUTENbHOE peleHne Compensair, NPeaoCTaBiATb COOTBETCTBYIOLME JOKYMEHTbI MK HET.

3.4. B cnyyae ycnewHoro nonaydyeHus KomneHcauum/BosmelweHns, AeHexHble CpeacTsa, NoyyYeHHble
OT aBMaKOMMaHWUK, HanpasaATcsa ¢ banaHca Ha JInuHbIN cyeT KnneHTa 3a yaep»kaHuem CepBUCHOro
cbopa, a Takxke npumenmumoro HAC (pasmep CepsucHoro cbopa ycraHosneH [paiic AaMctom uam

ycnosuamm MapTHEPCKOW NporpaMmmbi).

3.5. KnimeHT nogTeeprKaaeTt, uyto, nofdasana B Compensair 3aABKy, oH nepegaet Compensair npaBo Ha

NpUHATME N1060ro NpesioKeHna 06 yperyamposaHum cnopa.

3.6. Compensair MOXeT NpuB/eYb TPETbUX UL, AAA NPUHATMA pewweHus 06 MHULMMPOBAHMM
cyaebHoro npousBoACcTBa ANA B3biCKaHMA KomneHcauun/BoamelieHnsa. PeweHne o nogaye McKa
ocTaeTca Ha ycmoTpeHue Compensair M NpuBAeYEeHHbIX TpeTbux auu. Compensair yBegomnset

K/IMEeHTAa O NPUHATOM pelleHnn HE MeHEE, YEM 3a 7 ,EI,HEVIVAO noaayun UcKa.

3.7. B xope paspeweHua Cnopa B cyaebHom nopsake, Compensair npuberaet K ycayram
topuamyeckoro npeacrasutens. KnmeHt cornawaetca, 4o Compensair obecneumsaeT f0CTyn AaHHOTO
NpaBoOBOro npeacTaBuTeNs Ko Bcen MHbopmaumm nepegaHHou KaveHtom B Compensair M Ha
nepesavy WHPoOpMaLMK, Kacaloweucs J[aHHoro cyaebHoro npouecca [AaHHbIM - cyaebHbim

npeacrasutenem B Compensair.

Ecan gna UWHUUNNPOBAHNUA cyp,e6Horo pa36MpaTeanTBa HEO6XO,£I,MMbI Kakune-nmbo AONO/THUTENIbHbIE

AOOKYMEHTDI, Knnent 06$|3VETCF| nX nNpegocrtaBuTb.

3.8. Y K/MeHTa ecTb NPaBO 0TO3BaTb PAcNopsAKeHWe o0 Hayane cyaebHoro pasbupaTtenncTsa B Atoboun
MOMEHT. B 3Tom cnyyae KnneHT 06s3aH Bo3mecTUTb Compensair tobble MoHece HHble lopuanyeckme

pacxoabl.

4. YcnoBuAa BO3HarpaXaeHusa

4.1. Compensair nony4yaer BO3HaArpaxgeHune TOJNIbKO B C/hy4Yae YycCcnewHoOro B3bICKaHUA

KomneHcaumm/BosmeLlleHus.



4.2. NMiobble cpeacTsa, nepeyncsieHHble ABMakoMnaHMen MAn TPETbUM IMLLOM NOC/e 3aKIlYeHun
[oroBopa n oTHocsawMmeca K aaHHomy Criopy, cY4MTaloTCcA B3bICKAHHbIMUK B pe3ysibTaTe paboTtbl 1

yeunnn Compensair.

4.3. KnneHT npuHMmaeT ycnosue, 4yto Compensair MMeeT NpPaBO HeE NPUHMMATb B KayecTse
KomneHcauuun/BosmelleHna TypucTMueckne Baydepbl u/wau  apyrue  ycayru. [peanoxerue
aBMAKOMNAHMM O Bblgavye BayyepoB M  APYrMX anbTepPHATUMBHbLIX BMAOB KOMMEHCauumn

paccmaTpuBaEeTCA Kak OTKas B Bbiniate KomneHcauun/BosmelueHus.

4.4. KnneHT npuHMmaeT ycnosue, 4yto Compensair BrnpaBe pPaccMaTpmMBaTb YaCTUYHYIO BbIMIATY
KOMMNEHCaUMM KaKk OTKas B Bbinaate KomneHcauun/BosmelleHna. ITO UCKAIOUUTENbHOE peLleHne
Compensair, nNpUHUMATb WAM  OTKNOHATb YacTU4YHy Bbinnaty. Compensair npuHUMmaer

COOTBETCTBYHOLWLEE pelleHne nocne TwaTe/IbHOro n3y4eHunAa scex obcToATeNbCTB Jena.

B cnyyae npuHATMA YacTMYHOM BbINAaTbl, Compensair rapaHTUpyeT nepeuncieHve KaveHTy

KOPPEKTHOM CyMMbI 33 BbI4ETOM YCTaHOBAeHHOro CepBucHoro cbopa u npumeHmumoro HAC.

4.5. B cnyyae ycnewHoro B3bickaHua KomneHcauuu/BosmeweHusa, CepsucHbiii cbop Compensair

YCTaHaB/IMBAETCA B COOTBETCTBUU C I'Ipaﬁc INCTOM.

4.6. Echm [orosop ¢ Compensair 3aknouveH 4vepes [lapTHepa wAn Apyroe KoprnopaTuBHoOe
cornaweHue, CTPyKTypa c60poB, MeToAabl BbINAAT, KOHBEPTALMA BaNOT U UHblE COOTBETCTBYHOLLMNE
BOMPOCbI MOTyT BapbMpPOBaTbCA B 3aBUCMMOCTM OT ONpeaeieHHOro YPOBHA NPeaoCcTaBAeHHbIX YCAYr U

nHAUBUNAOYANbHbIX O6I’OBOpeHHbIX ycnosmvf.

4.7. B cnyyae BbinnaTbl KomneHcauuu/BosmelweHna Ha 6GaHKoBCKWiA cyeT Compensair/banaHc,
Compensair o06s3yerca mM3BecTUTb KauMeHTa 0 AaHHOM ¢GaKTe M 3anpocuTb ero Heobxogumble
H6aHKOBCKME AaHHble, a TaKKe yA0oCToBepeHne AnyHocTn. Compensair CaMocToaTeIbHO onpeaenseT
cnocob6 HanpasneHua KomneHcauuu/BosmelueHua KnmeHTy. KnuneHT ob6sA3yeTcA no 3anpocy
Compensair npegocTaBuTb BCe 3anpalinBaemble gaHHble. Compensair 06a3yeTca HanpasuTb KaneHTy
BCto cymmy KomneHcaumm/BosmelueHua (3a yaepxaHnem CepsucHoro cbopa Compensair, a TakxKe
npumeHmumoro HAC 1 6aHKOBCKOM KomuKccumM) B TedeHue 21 (aBaauati ogHoro) pabouero AHaA nocne
NnoNyYyeHna HeobXoAMMbIX AaHHbIX AAA HanpaBfeHWA BbINAaT, B COOTBETCTBMM C [oAnTUKOM

06paboTKM HBAHKOBCKMX AaHHbIX.



4.8. KAMEHT NOHMMaET, YTo B C/lydae MpeaocTaBieHna HenpasuabHoOW MHGOPMaLMU O HOomepe
H6aHKOBCKOro cyeTa, agpeca, nonydatene KomneHcaumm, Compensair He HeceT OTBETCTBEHHOCTU 3a

BbinnaTy KomneHcaumun/Bo3meLleHMs HenpasuabHO yKazaHHOMY MoydaTento.

4.9. Compensair npeanpMHMUMaeT BCEBO3MOMKHbIE MOMbITKM (B COOTBETCTBMU C WHPOpMaLUen,
npepocTaBieHHOM Knuentom) CBA3ATbCA c KnneHtom C Lenbio HanpassieHus
KomneHcauuun/BosmelleHmna. B cnyuae, Koraa KiameHT He npepoctasfder 3anpallvBaemble
Compensair aaHHble, Heobxogumble AnA nepesoda KomneHcauuu/BosmelleHua, B TeuyeHne 6

mecaues, Compensair Noay4yaeT NpaBo eXxemMecayHo yaepmneatb 10% OT NoNyYeHHbIN CyMMbI.

4.10. MWcnonHeHnem Compensair cBoux ob6s3aTenbcTtB  nepes KnaveHTom no  BbinsaaTe
KomneHcauun/BosmelleHna ABAAETCA NepPeBOj, AOEHEeXHbIX CPeAcTB Ha 6aHKOBCKMW  cyer,
npeaocTaBAeHHbIM KnneHTom B cooTBeTCTBUM C MoANTUKOM 06paboTKM 6aHKOBCKMX AaHHbIX. B cnydae
ecan Compensair Hagnexawmum obpasom nepesBena AeHeHble CPeAcTBa Ha NPeLOCTaBAeHHbIN
KnneHtom cyet n KnueHt, B cuny He 3asucAwmnx ot Compensair NpMyYnH, He NOAYYUS OeHEKHble
cpepnctea, To Compensair moxeT no 3anpocy KnneHTa npepoctasuTb NOATBEpPKAEHWE NepesBoa
TAKWX OEHEXHbIX cpeacTs, oaHako, Compensair He 06A3aHa 0Ka3biBaTb KAMEHTY aKTUBHYHO MOMOLLb B

X noncke.

4.11. B cnyyae, Koraa KomneHcaums/BosmelweHne HanpaBAeHO aBMaKOMMNaHWeN WAU TpeTbei
CTOPOHOI HenocpeacTBEHHO Ha HGaHKOBCKMW cyeT KnueHTa nocne 3aknoueHua Jorosopa, KaneHT
06s3yeTcs B TedeHue 3 pabounx AHEU CO AHA NONyYeHUsa nnaTexka nussectntb Compensair o 4aHHOM
baKTe 1 NepeyncanTb YCTaHoBAEHHbIN CepBUCHbIN cbop, a TakKe NnpumeHumbiv HAC, Ha 6aHKOBCKUU

cyer Compensair, €CJ/In UHOE HE NpPpeayCMOTPEHO cornaieHnem CToOpoH.

4.12. Bce KomMUCCMM, B3MMaeMble 3a NePeBod AeHEXKHbIX CPeacTB, NoKpbiBatoTca KameHTom. Ecim
KNMEeHT He NnonyYnn Hanpae/eHHble eMy AeHEeXKHble CpeAcTBa B TeueHue 3 (Tpex) mecaues, OH 0653aH
HemeaneHHO yBeaomuTb Compensair o AaHHOM dakTe. Ecam faHHOe yBeAOM/IeHUe He CAeNaHo B

YKa3aHHbIVIvCpOK, JEeHEe)Hble cpeicTBa CYMTAOTCA NONYYEeHHbIMU KnneHTom.

4.13. KnneHT He morKeT TpeboBaThb BbINIaT NPOLEHTOB 3a Nepuoa mexay nepesogom KomneHcauum

Ha cyeT Compensair M HanpaB/IeHMEM [aHHbIX OeHEeXHbIX CpeacTB KaneHTy.



5. O6paboTKa nepcoHanbHbIX gaHHbIX KnneHTa

5.1.MonyyeHune, 06paboTKa M XpaHEeHMe NepcoHanbHbIX 4aHHbIX KaneHTosB Compensair peryanpytorcs
[LEeUCTBYIOLLMM 3aKOHOAATEIbCTBOM O 3alupTe NMepcoHasibHbIX AaHHbIX CMHranypa u FeHepasbHbIm

pernameHToM O 3almTe NepcoHasnbHbIX gaHHbIX 2016/679.

5.2. Compensair nony4yaet, 06pabaTbiBaeT M XPaHWUT NEPCOHA/IbHble faHHble KAneHTa B COOTBETCTBUM
¢ Monutnkon KoHopuaeHumanbHoctn, Monutukou Cookie n MoAnTMKOU 06pPabOTKM BaHKOBCKUX

OAHHbIX.

6. 3aKnouYnTEeNbHbIE NONOXKEHUA

6.1. Compensair nMmeeT nNpaBo BHOCUTb U3MEHEHNA B AaHHOE MNonb3oBaTenbcKkoe cornaweHue, u
YCTaHaB/1MBaTb A0NO/IHUTE/IbHbIE YCN10BUA B noboe BpemAa un 6es npegsapuTenbHOro yBegomaeHuA,

3a UCKNKOYEeHNnEM MBMGHGHMM: HeCylwmnx HeratuBHble nocneancrsnAa anAa KnueHTa.

6.2. Compensair yKasblBaeT CTaHOAPTHbIe CPOKMU 06PabOTKM 3aABKM U PACCMOTPEHUS MPETEeH3UM.
CpoKM paccMOTpeHUn NpPeTeH3MM aBMaKOMMaHWeM, a TaK:Ke BHeCcyAebHbIMU U cyaebHbIMM opraHamm,

ABNIAKOTCA OTHOCUTE/IbHbIMU U HE 3aBUCAT OT Compensair.

6.3. B oTHowWweHUU MNonb3oBaTeNbCKOro cornaweHuns, Jlorosopa u (Mam) Bcex ApPYrux AOKYMEHTOB,
3aKMOYEHHbIM B CBA3W C HacToAlwMm [lonb3oBaTeNbCKMM cornaweHvem W [oroBopom, 3a
UCKNIOYEHMEM CNy4YaeB, KOrda B KOHKPETHOM [OKyMeHTe AO0CTMraeTcA MHOe cornalleHue u

Compensair Bblpa*XaeT cornacmne C aTm, NpMMeHAETCA 3aKOHOOAaTE/IbCTBO CMHranypa.

6.4. Bce cnopbl, pa3Hornacna waun )Ka/'|06bl, BO3HMKawoWwWmMe n3 nnan Kacaktouwneca HacrtoAawero
NMonb3oBaTeNbCKOro COrnaeHuns, a TakXKe CBA3aHHbIe C ero HapyweHuem, NPUOCTaHOBAEHNEM UN

OTHOCUTENIbHO €ro AeMvCTBMTEI'IbHOCTM, pa3pewaoTca B COOTBETCTBYHOLWEM Cyae CMHranypa.

6.5. B Tom Cny4yae, ecnum Kakoe-mbo n3 nonosxkeHuu Mob30BaTebCKOrO COrnalleHus NPU3HaAEeTCA
cyaom nmbo ap6MTpa>KeM HE3aKOHHbIM, He,ﬂ,eMvCTBMTel'IbeIM WM Heummewwunmm cCcunbl, apyrme

nosioXeHns Ycnosmu octatoTca AeMvCTBMTeﬂbeIMM n ,El,eMvCTByPOLLI,MMM B NO/IHOM 06beme.



6.6. B cniyyae o6HapyKeHUA HECOOTBETCTBUN MeXKAY YCN0BUAMM HA aHIIMMCKOM A3bIKE U Ha lobom

APYrom A3blKe, NPenMyLLECTBO ByAeT OTAaBaThbCA TEKCTY Ha aHIIMUCKOM A3bIKe.

O6HOoBANEHO 26 OKTA6pa 2020 roga



